
CUSTOMER SERVICE:
phone +48 (12) 351 03 52
email: ask.eu@prm.com

RETURN ADDRESS:

DC ANSWEAR – PRM RETURNS
Kokotów 812 C, 32-002 Kokotów
Poland

YOU HAVE 30 DAYS TO RETURN THE PRODUCTS!

FILL OUT THE FORM

With your order, we have delivered you a return form. If you 
would like to withdraw from the Agreement, fill it out, sign 
it, and attach it to the package with the returned items.

PACK THE RETURNED ITEMS

Securely pack the returned items in the packaging in which 
we delivered your order to you. You can, of course, use 
another poly mailer pack or cardboard box. It is crucial that 
the package is securely packed.

SEND BACK THE PACKAGE

Send the package with the returned items to our warehouse 
address:
DC ANSWEAR - PRM RETURNS
Kokotów 812 C, 32-002 Kokotów
Poland

WAIT FOR YOUR REFUND

You will receive your refund up to 14 business days, once we 
verify the received shipment. We will inform you by email 
about the receipt and settlement of the refund.
The funds will be returned to the same account or card from 
which the order was paid.
For more details: prm.com/eu/a/returns

The administrator of your personal data is Answear.com S.A. based in Kraków. To find out more about the principles on which we process your data and the rights you have in relation to it, we 
encourage you to read our Privacy Policy: prm.com/eu/a/privacy-policy
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